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Applicant Portal Guide – Registration 
Login Screen 
The Applicant Portal allows new users to quickly create an account and start their application 
online. First-time visitors should select “Click here to register” and use a valid email address to 
set up their login. Once registered, applicants can begin an application, save their progress, 
return later to continue, and check the status of their submissions. 

 Description Details 
1 Email 

Provider 
Options 

If you don’t have an email address, please click on one of the 
supported email providers 

2 Click Here to 
Register link 

If you have an email address. Please click on the “Click Here to 
Register” link 
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Applicant Portal Guide – Registration 
Registration Code  
The Applicant Portal allows users to begin the registration process based on whether they 
have a registration code. If you received a registration code from the Housing Authority, select 
“I have a registration code” to continue. If you do not have a code, select “I do NOT have a 
registration code” to proceed with the standard account setup. Users who already have an 
account can select Log in to access the portal. 
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Registration Code is Provided 
On this page, you will enter the registration code provided in your registration letter. Type the 
code into the field and select Go to continue. If you do not know your registration code, you 
should contact the Housing Authority for assistance. Users who already have an account can 
select Log in to access the portal. 

 

On the this page, you will complete your account registration by entering your Personal Details 
and Account Information. Fill in your name, required identification information, phone number, 
and email address (which will be your username). You will also need to review and accept the 
Terms and Conditions. Once all required fields are completed, select Register to finish creating 
your account and access the portal. 

 Description Details 
1 Personal 

Details 
Enter your full name, SSN and phone number 

2 Account 
Information 

Enter your email address 

3 Terms and 
Conditions 

Click, review and accept the terms and conditions 

4 Register Click Register once all previous steps are completed 
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Your registration is complete and your account has been successfully created. You can now 
select “Click here to sign in” to log in to the portal using the email and password you just set 
up. 

 

 

 

 

 

Registration Code Not Provided 
On the this page, you will complete your account registration by entering your Personal Details 
and Account Information. Fill in your name, required identification information, phone number, 
and email address (which will be your username). You will also need to review and accept the 
Terms and Conditions. Once all required fields are completed, select Register to finish creating 
your account and access the portal. 

 Description Details 
1 Personal 

Details 
Enter your full name, SSN and phone number 

2 Account 
Information 

Enter your email address 

3 Terms and 
Conditions 

Click, review and accept the terms and conditions 

4 Register Click Register once all previous steps are completed 
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Terms and Conditions 

 

Your registration is complete and your account has been successfully created. You can now 
select “Click here to sign in” to log in to the portal using the email and password you just set 
up. 
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