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Resident Portal Guide – Login 
Login Screen 
The Resident Portal makes it easy for new users to create an account and access their 
housing information. First-time visitors should select “Click here to register” and use a valid 
email address to set up their account. Residents can sign up with their email or a supported 
provider such as Google or Apple, with password requirements in place for security. Once 
registered, residents can log in anytime to pay rent, view documents, submit maintenance 
requests, and review important notices. 

 Description Details 
1 Email 

Provider 
Options 

If you don’t have an email address, please click on one of the 
supported email providers 

2 Click Here to 
Register link 

If you have an email address. Please click on the “Click Here to 
Register” link 
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Resident Portal Guide – Registration 
Registration Code  
After selecting “Click here to register,” residents are taken to a page where they enter the 
registration code from their registration letter. This code confirms their identity and links their 
account to the correct household. If they do not have their code, they should contact the 
Housing Authority for help. Once the code is accepted, they can create their login information 
and finish setting up their account. 

Steps Description Details 
1 Registration 

Code 
Enter the registration code within this field 

2 Go Click “Go” after registration code is entered 
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Resident Account Creation 
After entering a valid registration code, residents are taken to the account setup page to 
complete their Personal Details and Account Information. This includes confirming their name, 
entering required information, adding a mobile phone number, and creating a login using their 
email address (which becomes their username). The information is checked against Housing 
Authority records for accuracy. Residents must also accept the Terms and Conditions before 
selecting Register to finish creating their account and access the portal. 

Steps Description Details 
1 Personal Details Enter your personal details per each field 
2 Account Information Enter Account Information (email) 
3 Terms & Conditions Click and review the terms and conditions 
4 Register Click Register after all details are entered 
5 Click here to Login After successful registration, click on the highlighted 

field to login to the portal 
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